
 
 
 
 
VBCF NGS 

Due to the reduction of COVID-19 cases in Austria and following the example of our 
shareholder institutes, we are glad to announce the stepwise reopening of sequencing 
services from April 14th on. Most importantly, we will accept new requests again. Still, in 
order to maintain the required distance between staff members, only a maximum of three 
persons will be allowed to work at any given time. This reduced manning will obviously impact 
the maximal capacity and throughput times. 

Here is a list of all relevant points regarding the reopening: 

• Priority will be set towards user prepared libraries. 
• Longer turnover times might especially impact library preparation requests. 
• Currently, we do not accept requests for custom library preparation (deviation from 

standard protocol or additional steps needed; implementation of protocols). 
• DO NOT enter the lab, contact facility members per mail or per phone. 
• From Mo 27. April on we accept 10X requests as well again. Please contact the facility 

before you start planning an experiment in order to define and plan the handing over 
of cell suspensions. In agreement with the respective user, each request will get a 
defined slot for cell suspensions delivery/submission. Please make sure that you can 
delivery your cell suspension within the pre-defined slot. If you miss it, you will need to 
make a new appointment for a different day. Unfortunately, our time in the lab is 
currently extremely precious due to shift operation.  Therefore, we cannot afford any 
idle times.   
 

In order to streamline the delivery and pickup of samples/libraries to the facility and minimize 
personal interaction,we have set up two delivery/pick up points. 

 
• Delivery Point 1, for IMP/IMBA/GMI employees: 

We have placed a fridge/freezer in the IMBA/GMI building, 1st floor, just next to and 
on the right side of the passage to the VBCF/VBC2 building. 
Instead of crossing the fire door, look to your right side, there it is. 
 

• Delivery Point 2, for all other users: 
We have put a small table in front of the glass doors in the VBC2(VBCF) building, 1st 
floor, just next to the elevator. Please keep using Styrofoam boxes with enough ice/dry 
ice. 

We will inform you whenever any of these policies change. 

Best Wishes, stay healthy 

Your VBCF NGS Team 

  


